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REPORT on Training-cum-Expert Session on Industrial Concepts

Topic: “Quality Management System — ISO 9001:2016”

Resource Person: Mr. Chirag Desai, Lead Auditor — Quality & Compliance Management,
EVERSANA (USA-based enterprise)

Date: 7 August 2025, Thursday

Venue: BALAR Auditorium, ROFEL - Namdha Campus.

Event Attendees: Students of B.Pharm sem VII and M. Pharm Sem III

Training Officer: Dr. Alisha Patel, Associate Professor

Summary Report: The session was aimed to enhance the understanding of widely used series of
standards ISO 9001:2016 among students and faculties, with a focus on industrial applications,
compliance frameworks, and global quality assurance practices.

The session was carried out by Mr. Chirag Desai, Lead Auditor for Quality and Compliance
Management at EVERSANA - A USA-based enterprise organization, as the distinguished
resource person. Mr. Desai brought with him a wealth of experience in auditing and implementing
quality systems across pharmaceutical and healthcare sectors. His presentation covered the core
principles of ISO 9001:2016, including the process-based approach, risk-based thinking,
documentation requirements, and continual improvement strategies. He also shared real-world case
studies and insights into how quality management systems are applied in international industrial
settings, making the session highly relevant and engaging for the audience.

Overall, the expert session served as a valuable platform for knowledge exchange and professional
development. It reinforced the college’s commitment to fostering industry-academia collaboration
and preparing students for future roles in pharmaceutical quality management. The Training and
Placement Cell given commitment to look forward to organize more such impactful sessions in

future to continue enriching the academic and professional journey of the students.
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